
Grace Windbigler
MCCO Director

Office 2610; 428-1940

Lorena Mora
Manager 

Office 2640; 462-6355

 
Staff Support Specialists

 
Jo Ann Roznovak Cube 2626; 462-6377

Shamika Jackson Cube 2621b; 424-6560
Yailin Ramirez  Cube 2622; 462-6639

Victoria Rogers Cube 2621a; 424-6528

 Jocelyn Lewis
Administrative Assistant

Cube 2605; 407-3271 

Lori Vela-Parker
Health Plan Manager
Cube 2608; 462-6366

Marketing Team
 

Chris Sloan Sr Mktg Spec Cube 2625; 462-6362

Angie Fuentes Mktg Spec Cube 2623; 428-1929
Frances Lopez Cube 2326; 428-1993

Elena Arias Mktg Spec Cube 2624; 424-6856

Trinita Harris
Health Plan Manager
Cube 2619; 462-6348

Health Plan Specialists
 

Arthur Gonzales  Sr HPS Cube 2631;407-3262
Jacquelin Levario Sr. HPS Cube 2613; 487-3343

Thomas Anderson HPS Cube 2618; 487-3438
Susana Gutierrez Cube 2321; 707-6122

Kimberly Scott HPS Cube 2611; 706-7305
Desi Wady HPS Cube 2637; 424-6567

Misty Wilson HPS Cube 2616; 438-2173

Vacant

Research & Resolution Team
 

Jennifer Alfaro Res. Coordinator 512-438-2510
Arleen Darnell Res. Tech 512-438-2072

Michael Kaminer Res. Tech 512-438-2458
José Limón Res. Tech 512-438-2142

Tawanda Manzie Res. Tech 512-438-4329
Leonor Reyes-Villegas Res. Tech 512-438-3016

Renee Goertz PH&PSpec 491-1718
Deborah Mahoney PH&PSpec 491-1727

Linda Stephens PH&PSpec  491-1148

Vacant

Research and Resolution Team
 (Regional Valley Staff)

 
Veronica Flores  Res. Tech 956-361-4248

Nancy Guerra Res. Tech 956-716-6340 
Joel Hinojosa, Jr Res. Tech 956-716-6352

Esmeralda Rodriguez Res. Tech 956-702-5478
Gloria Rodriguez Res. Tech 956-702-5479 

Cynthia Salinas-Garza Res. Tech 956-361-4236

Constance Bowman PH&Pspec  491-1724
Shelly Herron PH&Pspec 491-1704
Sharon Irvin PH&PSpec 491-1728

Managed Care Compliance & Operations Organizational Chart

Michael Osborne
Research & Resolution 

Manager
Office B12; 438-2143

Camisha Banks
Manager

Office 2642; 462-6338

Special Projects
 

Michelle Mattalino 
Cube 2511; 462-6309

 Vacant
Vacant

Effective
10/01/2017

Cindy Fortress
Manager

Office 2643; 730-7430

Wesley Crow
Health Plan Manager
Cube 2635; 730-7470

 LaTrese Jones 
Health Plan Manager
Office 2641; 462-6350 

Health Plan Specialists

Latoya K ing-Escalante Sr HPS Cube 2604; 462-6351
Hector Espinoza PS V Cube 2317; 424-6545
Eva Ramirez Sr HPS Cube 2602; 462-6359

Veronica Rodriguez HPS Cube 2503; 462-6250
Jameisha Scott HPS Cube 2603; 707-6081
Sonia Venegas HPS Cube 2601; 462-6367

Vacant 
Vacant

Terri Frazier
Austin Staff

Unit Manager
512-438-2096

Barbara Benavidez
Regional Valley Staff

Unit Manager - San Benito
956-361-4263

Implementation Team
 

Opal Galliano Cube 2506; 428-1939
Teresa Harrison Cube 2502; 487-3342
Bobbie Nolen Cube 2501; 707-6141

Vacant

Health Plan Specialists

Yvonna Angelovich Cube 2331; 462-6391
Robin Deary Sr HPS Cube 2614; 462-6343
Janna Jeffries  HPS Cube 2606; 462-6304

Eileen Kreh HPS Cube 2511  462-6352   

Naresh Berotte HPS Cube 2607; 428-1981
Nicole Carlson HPS Cube 2636; 462-6340

Vacant 
Vacant 

Health Plan Specialists

Pat Boone Sr HPS Cube 2617; 424-6568
Juan Jose Cube 2309; 424-6843

Marissa Quezada HPS Cube 2632; 428-1915
Ree’na Smith Sr HPS Cube 2633; 462-6363

Cathy Fenske HPS Cube 2634; 487-3496

Jeffrey Soper HPS Cube 2630; 428-1998  

Vacant

DMO/MMP

Bernadette Rodriguez Cube 2512; 428-1945 
Dianne Estrada Cube 2508; 462-6342

Vacant

Shannon Kelley
Assistant Director 

Office 2510; 462-6347

Derek Spears
Manager 

Office 2645; 462-6323
 

Shawna Nanry Cube 2657; 462-6324
Melissa Ramos Cube 2661;424-6623
Jaylee Mathis Cube 2652; 462-6289

Deonna Spencer Cube 2665; 462-6372
Patricia Hastings Cube 2659; 462-6291

Vacant 
Vacant

VDP Resource

Debra Hightower Cube 2328; 424-6638

Resource

Emily Garcia Cube 6332; 462-6225

 
Assignments:

Amerigroup
Dell Children’s

El Paso First
Sendero

MMP/Dental
DQ

MCNA
---------------------

Marketing/Provider/Member 
Materials

HP Assignments:
 CMC
CFHP
Cigna
CHC
Cook

First Care

Assignments:
TCHP

Scott & White
UHC

Driscoll

HP Assignments:
Aetna        BCBS

Christus     Molina
Parkland     Superior

----------------------
Support Serv Team
MCO Amendments

QPR Reporting
MCO/HPM Training

Assignments: 
Audits

Legislative Requests
Procedures

Special Projects 
(THSteps, Frew, EQRO, 

NAIP, etc)
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